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situation:		  BankFinancial’s business goal was to create value for its brand prior to a public offering. 
With its new name, the firm was hoping to expand geographically into the desirable 
Chicagoland banking market. The firm faced the following challenges:

“Old bank” localized saving and loan image needed to transition to one of a modern, •	
efficient full-service bank

Name change with limited brand awareness •	

High expectations from new president and new management  for value creation from •	
new image and expansion strategies

process:	 •	 Two month interview period, 13 interviews, fact-finding to establish most  
pertinent issues

Researched banking business, locally and nationwide•	

Researched competition, existing customer base, planned new geographic  •	
customer base

Created visual attribute development for new brand, correlated internal testing  •	
of marks with attributes

solution:	 •	 Created the bank’s first positioning statement and management buy-in for  
new visual branding

Launched new brand mark, subsidiary marks, web presence, literature system, •	
advertising system, signage, interior design consulting, identity standards guide

Developed and completed of graphic standards program and communication of  •	
program through out association

results:	 •	 A satisfied client who saw the value of the new brand image and continued with 
Brierton Design to create a collateral system, web site, signage, and the company’s  
first annual report

The company has grown from 6 branches to 13; consistency of verbal and visual •	
communications has impacted brand awareness in the firm’s new region

The company has just become a public company [NASDAQ symbol BKFIN]•	

case study: BankFinancial
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Loan Start

LoansApply for Loans

Three or four sentences of marketing copy, not yet written, welcoming customer to our Loan module. (You can 
greek something in for now. This text may be changed every several weeks.) Three or four sentences of 
marketing copy, not yet written, welcoming customer to our Loan module. (You can greek something in for 
now. This text may be changed every several weeks.)

BankFinancial will only accept loan applications in the Chicagoland area which includes the following counties: Cook, Will, 
DuPage, Kane, McHenry, Lake, Kendall, Grundy and Kankakee. Indiana counties served include: Lake and Porter.

Begin our simple loan process to 
purchase a new house, townhome 
or condo. Click here to start!
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Already have a loan? Take 
advantage of our low interest rates 
to refinance your existing loan. 
Click here to start!

Refinance

Check on your current loan 
application status any time. Click 
here to get status information.

Loan Status
You can also apply by phone: 

800-894-6900
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